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M/s Araha Hospitality Private Limited
ll9l3 Maharaja Nanda Kumar Road,
Ground Floor, Barahanagar,
Kolkata-700036
Sh. Amar Thakkar - 9330076665
arahahospitality@ gmail.com.arahatender@ gm ail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 20923-24 (Old no. 19 423-24), GIMB-TEN Express.
Ref: Limited E-Tender no. 2023IIRCTC/WCB/06IM2IDECEMBER/05 opened on
21.12.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary liccnse for provision of on-board catering Services in above mentioued train for a
pcriod w.e.f 09.0'1,.2024 to 3'L.03.2024 or takeover of services by new
Liccnscc/Railways/IRc'l-C, whichevcr is earlier, purely on adhoc basis subjcct to the terms
and conditions enshrincd in the tendcr document, which shall form part of thc License. 'l'he

above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)ln vicw of thc above you are required to submit the License fee within five (05) working
days of issuc of LOA or 05 working days bcfore date of commencement of operation
whichcver is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GSr@t8%
Total

: Rs. 7,05,555/-
: Rs. 1127,000/-

= Rs. 8,32,555 /- (to be paid at IRCTC/WZ)
Security deposit : Rs. 83,255/- (10 o/o of the Quoted LF'

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,65,600/- (to be paid at IRCTC/SZ)
Spl. Security deposit : Rs. 55,2001- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 16,65ll- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-

Indian Railway Catering & TourismAccount Name

Account Number

ICICI Bank
Connaught Place Delhi

IFSC Code

qfiqo G offitz
Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.01'l-2331
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Quoted Ll.' plus applicable GST as per terms and condition of license to be submitted
II{C'fC/ WZ. Bank account details of iRCTC/WZ is as under:-

Account Narne Indian Railway Catering &'fourism Corporation Ltd.

Account Number 50200021704368

Account'l'ype Current

Bank Name HDIrC Bank

Ilranch Dornbivali(E), Thane

IFSC Code I.tDIrC0000l75

xxChequcs S7ill not be accepted

As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value o1'

mcals to bc supplied for 30 days for each kitchen nominated for supply of Breakfast/Lunch
/Dinncr to thc train in unbundling model shall be paid by thc licensee to IRCTCISZIWZ
bcfore oolnmencement of services. Bank account details of IITCTC/ SZIWZ is as under:-

Account Name Indiatr Railway Catering & Tourism Corporation Ltd.
Account Numbet 00040310002843

Account Type Current

Bank Name I-IDFC Rank

Branch Annasalai Btanch
IF-SC Code FIDFCOOOOOO4

**Cheques Will not be accepted
Account Name Indian Railway Catering &'l'ourism Corporation Ltd.

Account Number 50200021104368

Account Type Current

llank Name I.IDFC llank
Branch Dornbivali (E),'lhane

IIrSC Codc I IDIrC0000 t 75

xxCheques Will not be accepted

'i'here is no provision lbr delaycd paymcnt and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You arc rccluircd to start the provision of catering services as per advisc of IRCTC lWZ.

C)First day of start of oatering services in the train will bc trcated as date of commencement

of Onboard Catering Services.

D) You are required to subrnit thc list of proposed piokup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in thc cnclosed format for acceptance lettcr.

lI) If you fail to accept the ofTer of award of License and fails to remit license fee, within the

stipulated time as advised by IIIC'I'C, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.
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G)

H)
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l') Supply/Salc of Ilailnecr is to be made in the train in terms of clause no. 2.I.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in the train.

IitC'fC approvcd, Packcd branded IttE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidclines issued by Government of India, MIIA and this officc fbr

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I-ligh Court.

L) 'fhe terms & Conclition of tcnder document is an intcgral parl of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc

Encl:- Tender Document

Conv:-

GGNf.IWZ - to providc datc of commcncement as per present train schedule.
GGM/SZ - for kind information and neccssary action please.
GGM/MCS - for kind information and nccessary action please.
AGM/MCS - for kind information and necessary action please.

AGM/Fin - for kind infiormation and necessary action please.

Ccntral Control - for kind information and necessary action please.
AGM-IT - lbr kind inlbrmation and uploading on IRCTC Portal.

J)

K)
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Format for acceptance of award of temporary license

(To be given on company/firm's lctter head)

Group Gencral ManagerlW Z
II{CTC /WZ

Sub: Award of temporary license -cum- commencement of C)n-board Catcring Services
in train no.20923-24 (Old no.19423-24), GIMI]-TEN flxpress.
Ilef: Your office letter no. 2023/IRCTC/WCB I06INIZIDHCEMBER/05 dt. 27.12.2023.

With referencc to above, i/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Sccurity deposit as pcr clausc 2.8 of General conditions of license- section one TO IIE I'}AII)
AT COITPORATE, OI'tsICI] : -
'frain no. Security

dcposit
Total Bank Details Demand draft/Bankers

cheque/R1'GSA{EFT No./Bank
Guarantee

l,iccnsc fee as per clausc no. 2.9 of Gencral conditions of licensc- section one TO BE PAII)
A'I WZ.
'I'rain

no.
Licensc lrec GSl'

@),18%

'I'otal Bank
Details

f)cmand drafl/Bankers
cheq ue/I{' llG S A.JEF'I' No.

Spcoial security Deposit as p<:r clause no. 2.10 of General conditions of license- section one

TO I}E,I'AID AT IRCTC/EZ.;--.-
raln no Special security

Deposit

Iotal Bank Details Demand Draft/Bankers

Cheque/RTGSA.{EFT No.

undor:-

lTrain no.lSpecial security fotat --pank oeaits Pemand 
p.aftiBankers 

I

I lreposit ] lcheque/RTGSA'JEFr 
No. 

II L =- r-L_ a -_- I
Further details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20923

B/F
Lunch To be supplied bv IRCTC/WZ
f)inner
B/F'
Lunch To be supplied bv IRCTC/SZ
Dinner

20824

Lunch To be supplied bv II{CTC/SZ
Dinner To be supplied bv IRCTC/SZ
B/F
Lunch
Dinner

'fl,w
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IRC'|C or its authorized person or nominated agency is fi'ee to inspect the above premises as

and when required.

I/We amlarc ready to commence serviccs in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person
Date
Place
Seal of the licensee
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